TICKMI

BAO CAO THI TRUGNG - SO 01

Toan cdnh vé va ngudi tham
du'tai Viet Nam 2022-2026

S6 liéu téng hap an danh tir cdc sdn phdm vé that trén nén tdng
Tickmi, giai doan 10/2022 - 10/2026.

160.000+ 1.000+

vé QR d6 phdt hanh sé&n phdm vé

550+ 37

t8 churc strdung tinh thanh cé sén phdm vé

Phdat hanh 18/10/2026 - tickmi.com/bao-cao-thi-truong



Tom tat
e Mua cao diém la cudi ndm. Thang 12 va thdng 1 chiém 30% s& vé; thdng 2 va thdng 7 trdm nhdt.
« Vé dén vao chuang trinh I8n. 3% sdn phdm vé tir1.000 vé trd [én chiém 38% téng sd vé.

+ Khodng mét nita ngudi cé vé thuc su dén. Tilé check-in 53%; chuong trinh gidi tri cao nhat (66%), hoi
nghi thap nhat (48%).

« Ngudi tham du cé quay lai. 12% ngudi tham du cé vé & tir 2 sén phdm vé tré 1én.
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Ay o n? \ ge n
Mua cao diém va lich trong tuan
Thdng 12 va thdng 1 chiém 30% s& vé. Thi 5 va th 7 1a hai ngay bdt ddu phé bién nhat; 57% chuang trinh

bét dau budi sdng. 49% san phdm vé kéo dai tir 2 ngay trd lén.
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Gdi y cho dan vi t6 chirc: Chét dia diém, nha cung cdp va gii thu mai sdm cho cdc chuang trinh thdng
12, thdng 1. Thdng 2, thdng 7 1& thai diém t&t dé thir nghiém dinh dang mdi véi chi phi thédp hon.
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Linh vuc

H&i hop, hoi nghi chiém 1/3 s6 san phdm vé. Chuong trinh gidi tri cé ti 1é dén cao nhdt; hoi nghi thdp nhat,
thudng vi vé mai gli rong.
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Ggi y cho dan vi t8 chifc: V&i hdi nghi v vé mai, nén mai du khodng 1,5-2 1an stic chia, cé budc xdc
nhan tham du, va nhdc lich trudc 1 ngay dé gidm sé ngudi vdng.
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Pia phuong

Hai ddu TP. H6 Chi Minh v Ha N&i chiém 2/3 s6 sdn phdm vé. Chuang trinh 8 Ha Noi déng hon trung binh

nén chiém 41% sé vé.

® %sdnphdmvé @ %so6vé
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Quy mo chuadng trinh

Phan 18n s&n phdm vé la chuong trinh nhd, nhung phdn 18n vé dén tir chuong trinh tir 200 ngudi. Ti1é dén
gidm rd & chuong trinh tir1.000 vé.
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Ggiy cho ddn vi t8 chifc: Chuong trinh tir 1.000 vé nén cé kénh nhéc lich riéng (email, Zalo, théng bdo
trén app) va theo dai ti I& dén theo thgi gian thuc dé€ diéu phéi céng.



05
Check-in tai cong

58% sdn phdm vé cé quét vé tai céng. Trén cdc sén phdm d6, 53% vé dudc check-in.

I
84% 14% 2%

lugt quét hgp lé lugt quét la vé da lugt quét sai thGi gian
dung

Ggi y cho don vi t8 chifc: Clkhodng 7 lugt quét cé 11udt la vé da dung. Vé QR riéng cho ting ngudi,
kiém tra trang thdi vé ngay tai céng l& cdch chén vé bi chia sé hodic chup lai.
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Dadng ky online

35% san phdm vé ma trang ddéng ky online, véi han 25.000 lugt déng ky. Phén con lai phdt vé theo danh
sdch mai cé sén.

San pham vé co o 35%
trang ddng ky
Gdi y cho dan vi t6 chirc: Ngay cd chuang trinh mién phi, trang déng ky gilp biét trudc sé ngudsi, thu
ding théng tin can va gli vé tu dong.
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Nguci tham du quay lai

Trong hon 41.000 email ngudi tham du khdc nhau, 12% cé vé & tir 2 san phdm vé va 2,3% cé vé clia tir 2 t6
chtic khdac nhau.

Sg Vvé G = 2 san pham o 12%

Cévécla=2td
’v u P 2,3%
chuc
Ggi y cho don vi t6 chirc: Ngudi dé dén mét 1an |a tép dé quay lai nhdt. Gilr danh sdch ngusi tham du
(cé déngy), glii thu m&i sém cho ho & chuang trinh sau.



Phuong phap

Ngudn: sdn phdm vé that cé it nhdt mot vé dd phdat hanh trén Tickmi (hé théng cii va Tickmi Studio),
10/2022 - 10/2026. Dé logi tai khodn thir nghiém, dif liéu demo va tai khodn ndi bo clia Tickmi. S6 téng gop
hai hé théng; cdc ti 1é tinh trén hé théng cii (chiém hon 98% s6 vé).

An danh: chi sé t8ng hap, 1am tron; khdng néu tén té chiic; khdng dung thong tin cd nhan. Nhdm cé dudi 10
t8 chirc dudc gdp vao nhém khdc hodc dn. Linh vuc va dia diém do don vi té chire tu khai bdo. Ti & check-
in chi tinh trén s&n phdm vé cé quét vé tai cong. "Ngudi tham du quay lgi" tinh theo email trén vé, trén cdc vé
co6 email.

Gigi han: bdo cdo phan dnh cdc chuang trinh dung Tickmi, khédng phai diéu tra todn thi trudng.

Vé Tickmi. Tickmi l& nén t&ng vé va trdi nghiém ngudi tham gia: phdt hanh vé QR, bdn vé, check-in, tucng
tdc tai chd va bdo cdo téng két. Tickmi do Compedia phdt trién. Lién hé: tickmi.com



